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This newsletter is designed to provide a roundup of news, updates and information that may be 

useful in helping you to keep your workforce healthy and well. It is written in a way to make it easy 

for you to cut and paste content to share across your internal communications channels. If there is a 

way we can make this easier, please let us know here. 

mailto:businesshealthy@cityoflondon.gov.uk


A copy of this newsletter is also available on the Business Healthy website. 

 

Business Healthy is funded and delivered by the City of London Corporation's Public Health team, 

supporting the City Corporation's statutory obligations to ensure the health and wellbeing of the 

more than half a million people who work in the Square Mile each day. 

Follow Business Healthy on Twitter or LinkedIn to stay up-to-date on news and developments in the 
world of employee health and wellbeing in the Square Mile. 

Get in touch: 

City of London Corporation, Public Health Team 

DCCS, 5th Floor, North Wing 

Guildhall, PO Box 270 

London EC2P 2EJ 

www.businesshealthy.org 

020 7332 3378 

Sharing is caring 

Share your thoughts or feedback on our newsletter, general musings, or ideas for upcoming events 

with us - businesshealthy@cityoflondon.gov.uk 

Did you find this newsletter useful? If you know of someone who would like to receive it, too, they 
can subscribe here. 

We are not precious about our content, so please feel free to share it far and wide. 

Previous editions of our newsletter can be found here. 

Coronavirus (COVID-19): Updates for businesses 

Employers want to keep their staff informed about the COVID-19 pandemic. There is lots of 

information and misinformation out there, so please ensure that any advice or guidance you are 
sharing only comes from a reputable source, such as the GOV.UK website.  

This information was accurate at the time of sending the newsletter, but the situation is changing 
and the most up to date information and guidance can be found on the GOV.UK website. 

Employers must continue to follow health and safety workplace guidance for their sector, and to 

refuse entry to their workplace/ premises for workers, visitors or customers who are displaying 
symptoms of COVID-19. 

"COVID-19: getting ready for the party season" - webinar for hospitality, retail, and close-contact 
service businesses in the City of London and Hackney, Monday 15 November, 3-4pm 

https://www.businesshealthy.org/blog/
https://twitter.com/bizhealthy
https://www.linkedin.com/company/4997221/
https://www.businesshealthy.org/
mailto:businesshealthy@cityoflondon.gov.uk
https://www.businesshealthy.org/my-account/membership-checkout/?level=1
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https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


The City of London Corporation and Hackney Council are keen to support local businesses to operate 
safely and successfully this festive season. 

With this in mind, local businesses in the hospitality, retail, and close-contact service sectors are 

invited to attend a webinar hosted by the City and Hackney Public Health and Environmental Health 

teams. The webinar aims to provide guidance, and opportunities to ask questions, relating to how 

businesses can keep their workforce and customers as safe as possible, and keep COVID-related 

disruption to a minimum.  

Having good measures in place can also help to build customer confidence.  

The webinar will cover a range of topics, including making sense of ventilation guidance, and free 

resources available for businesses. Party-planners within other businesses may also be interested in 
attending. 

To register for the session, please complete this form. 

What to do if you identify positive COVID-19 cases associated with your business 

COVID-19 and the virus that causes it – SARS-COV-2 – is a notifiable disease.  

If you become aware of positive cases of COVID-19 among your workforce, or associated with your 

business (for example, customers who may have attended whlile they were infectious), please take 

speedy action to help reduce the risk of onward transmission of the virus, avoid an outbreak, and 
minimise disruption to your business: 

1. Read the COVID-19 guidance for City and Hackney businesses, which covers a range of 

different workplaces, and includes information on when and how to report positive cases to 

the local Public Health team and Health Protection team. Identify a Single Point of Contact 
(SPoC) to lead on notifying the local authority/ LCRC of positive cases within the workplace.  

2. If you have multiple clases of COVID-19 associated with your business (see the thresholds in 

the guidance linked above), please report to both the local authority (City of London 

Corporation and Hackney Council) - testandtrace@hackney.gov.uk - and LCRC - 
LCRC@phe.gov.uk / 0300 303 0450. 

3. Immediately identify any close workplace contacts and ask them to self-isolate. Do not wait 
for NHS Test and Trace. This prompt action will help reduce the risk of a workplace outbreak. 

Close contacts of someone who has tested positive for COVID-19, who have not been fully 

vaccinated, are required by law to self-isolate and it is illegal to ask them to come into work. If a staff 

member (or someone in their household), or a visitor to your premises has symptoms of COVID-19, 
you must turn them away. 

While fully-vaccinated close contacts of a positive cases are no longer legally required to self-isolate 

(aged 18+), they may still be able to transmit COVID-19 to others, and so precautions such as asking 
them to work from home could be considered. See the local guidance for more details.  

Anyone on a low income, who has been instructed to self-isolate, but who cannot work from home, 

and may lose income as a result can apply for financial assistance (see links below). Employers can 

also support staff to apply for this financial support by contacting the Self-Isolation Support Hub. 

When to test and telling the difference between COVID and the common cold 
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Lateral flow (rapid) tests are only appropriate for people without symptoms of COVID-19. Anyone 

with symptoms that could be COVID, or a cold or flu, such as a cough, should self -isolate 

immediately and book a PCR test. 

Visuals explaining the difference between lateral flow and PCR tests, including when each type 
should be used, are available on the PHE Campaign Resource Centre website. 

Regular rapid testing is advised twice weekly, and has helped to stop potentially large workplace 
outbreaks within local businesses. It is a recommended control measure.  

Staff experiencing any symptoms of cold or flu should also be advised to stay at home, as this will 

help to stop the spread of nasty viruses aside from COVID-19. 

Over the Christmas period, the COVID-19 rapid testing site at Aldermanbury (EC2V 7HH) will close 

from Friday 24 December, and will reopen on Tuesday 4 January. Alternative rapid testing sites can 

be found on the NHS website, where home testing kits can also be ordered. Home testing kits can 

also be collected from pharmacies, and other locations. 

Staff should be encouraged to undertake a rapid test prior to returning to the workplace after the 
festive break. 

There are many different ways City workers can access rapid tests, and more information is available 
here. 

Rapid testing outreach to small hospitality, close-contact services, and retail businesses  

Small and independent hospitality, retail, and close-contact service businesses in the City are 

receiving visits from the local rapid testing outreach team, who are providing information about the 

benefits of frequent rapid testing of staff, as well as boxes of testing kits. The team are able to 

answer questions about rapid testing, and can also signpost to additional information and guidance 
on COVID-19 for workplaces. 

Continuing to share preventative messages about "Hands, Face, Space, Fresh Air"  

Consider the airborne risks of COVID-19. Ventilation is just as important as washing hands, wearing a 

face covering, and keeping distance, to stopping the spread of coronavirus. Good fresh air circulation 

in workplaces and other businesses can help to further minimise transmission, as can avoiding face 
to face meetings indoors.  

New communications assets on ventilation is now available on the PHE Campaign Resource Centre 

website. 

Please help us to continue to share "hands, face, space, fresh air" messages with your workforce, 
such as through these "ventilation explainer" videos. 

An NHS video on the best way to wash your hands can be viewed here. Please watch and share and 
keep sharing. 

COVID-19 vaccination 

There is a community pharmacy vaccination site at Boots, 120 Fleet Street, offering the Moderna 

vaccine. All those aged over 18 years old or within three months of their 18th birthday, can book an 
appointment via the national booking service. Visit www.NHS.uk/covidvaccine for more information. 
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All COVID vaccines are available free of charge from the NHS.  Everyone who is 12 years old or older 
can be vaccinated regardless of whether they are registered with a GP or their immigration status  

The vaccines have been through rigorous clinical trials, tested on hundreds of thousands of people 

here in the UK and worldwide, and have been approved by the British Medicines and Healthcare 
products Regulatory Agency (MHRA). 

Getting your vaccine as soon as possible is vitally important to protect you, your family, and those 
you care for.  

For those aged 18 years or older, the interval between the first and second dose is now eight weeks 

so don’t delay. 

Supporting your workforce to keep healthy and well during the 

winter months 

Flu vaccination 

The flu vaccine is a safe and effective vaccine, and the best time to have it is now, before flu starts 
spreading. 

Flu vaccination is important because more people are likely to get flu this winter, as fewer people 

will have built up natural immunity to it during the COVID-19 pandemic. In addition, getting flu and 
COVID-19 at the same time  means you're more likely to be seriously ill. 

The flu vaccine doesn't protect against COVID-19, and the COVID-19 vaccine doesn't protect against 
flu, so it's important (and safe) to have both. 

Flu is given free of charge on the NHS to people in some groups, such as those aged 50+, people who 

are pregnant, and those with underlying health conditions, or who live with someone with 
underlying health conditions. 

Anyone who does not qualify for the NHS flu vaccine is still advised to get vaccinated  - though they 

will need to pay for it. Many employers reimburse their staff. Appointments can be booked at some 

local pharmacies and supermarkets. Visit the Flu vaccine page on the NHS website for more details. 

Thought of the Month 

“Unless they have a strict rule about not drinking during the week, many people would be surprised 

by how much alcohol they consume, and it is very easy to exceed the recommended 14 units for men 

and women, and to underestimate the risks involved.”  

- Deputy Chair of the City of London Corporation's Community and Children's Services Committee, 

Randall Anderson, shares his thoughts about the upcoming Alcohol Awareness Week, taking place 15 
to 21 November. 

According to Alcohol Change UK, research shows that many of us have found ourselves drinking 

more to deal with feelings of loneliness and isolation during the pandemic. As we leave lockdown 

and return to normal life there will be new pressures too – pressures to drink, 'sober shaming', and 
pressures we put on ourselves to get back to ‘normal’ socialising.  

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://news.cityoflondon.gov.uk/city-workers-and-residents-encouraged-to-know-their-limits/
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A series of factsheets by Alcohol Change UK covers key points on the relationship between alcohol 
and mental health, mood, parenting, fitness, and more. 

Open to people working in the City of London, Turning Point will be delivering free online training 

sessions on Alcohol Awareness and Substance Awareness during December. To find out more, visit 
Eventbrite. 

Coming up 

"Closing the health and wellbeing gap for the frontline and essential workforce" webinar - 

Monday 22 November, 11am-12pm 

COVID-19 has thrown into sharp relief the health and wellbeing "gap" faced by the City's frontline 

and essential workforce. While many workers were able to work from home, many others  - cleaners, 

security staff, construction workers, and others - continued to travel to offices and buildings to fulfil 

their roles on sites across the Square Mile and elsewhere. 

Their efforts meant that buildings could stay open and secure, and that other workers were fed and 

watered.  But often this workforce can find it challenging to access support for their health and 

wellbeing while they are work, and this can often mean that the disadvantages they face are made 

worse as a result. These disadvantages – also known as health inequalities, or a health and wellbeing 
“gap” – have been exacerbated by the COVID-19 pandemic.  

This webinar, which will feature a keynote speech from Professor Sir Michael Marmot, is being 

hosted by Business Healthy, Legal & General and PwC, with support from other partners such as the 

Bank of England, City Mental Health Alliance, Lord Mayor's Appeal, and others, is aimed at senior 
business figures and those responsible for contracts and procurement within large firms. 

It will look at the health and wellbeing "gap" experienced by this group of the workforce, draw 

insights and ideas from best practice, and look at free resources and support available to frontline 
and essential workers. 

If you would be interested in attending the webinar, please email the Business Healthy team. 

Staying safe - Ask for Angela 

With the festive party season around the corner, customers visiting bars, pubs, restaurants, or clubs 

in the City are being reminded of the "Ask for Angela" initiative, which is a phrase that can be used 

to get the attention of staff, if they feel unsafe or vulnerable. Staff can help by reuniting them with a 
friend, seeing them to a taxi, or by calling venue security and/ or the police. 

The initiative is being delivered by the City of London Police, City Corporation, and Metropolitan 

Police Service. Find out more here. 

Spiking - top tips to stay safe: 

Talk to Frank has a short checklist availabe on its website, with top tips on staying safe during a night 
out , and what to do if you think you  - or a friend  - may have had a drink spiked. 

The Chancery Lane Association's "Stay Health Wealthy" event - Thursday 18 November at The Law 
Society 

https://alcoholchange.org.uk/alcohol-facts/fact-sheets
https://www.eventbrite.co.uk/o/turning-point-33354980833
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The Chancery Lane Association brings together local businesses in the healthcare sector for tihis 

event looking at the role of fitness and nutrition on immunity, taking regular health checks and the 

impacts of the pandemic on our health and wellbeing. 

Find out more at the CLA's website. 

City of London's SME Support Showcase event - Thursday 25 November at Guildhall 

The City of London Corporation's Small Business Research + Enterprise Centre (SBREC) is hosting a 

showcase on the range of support available to small businesses, including for starting a business, 
finding a property in the City of London, supporting with government procurement, and much more.  

Find out more at the Eventbrite page. 

Free resources 

"Menopause in the workplace: Impact on women in financial services" report 

This recently published report from the Financial Services Skills Commission and Standard Chartered 

Bank, summarises findings from research conducted with more than 2,400 men and women, into 

how the menopause transition affects women working in financial services and their progression to 

senior roles. 

Read the report here. 

Bank Workers Charity site visits for financial services firms 

The Bank Workers Charity has resumed its free site visiting service for UK banks and their staff. 

Through these site visits, BWC can provide the workforce with information on the support it 

provides to them and their families, covering their mental, physical, and financial wellbeing. These 
sessions can be tailored. 

Email helen.gillespie@bwcharity.org.uk for more information. 
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