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This newsletter is designed to provide a roundup of news, updates and information that may be 

useful in helping you to keep your workforce healthy and well. It is written in a way to make it easy 

for you to cut and paste content to share across your internal communications channels. If there is a 

way we can make this easier, please let us know here. 

mailto:businesshealthy@cityoflondon.gov.uk


A copy of this newsletter is also available on the Business Healthy website. 

 

Business Healthy is funded and delivered by the City of London Corporation's Public Health team, 

supporting the City Corporation's statutory obligations to ensure the health and wellbeing of the 

more than half a million people who work in the Square Mile each day. 

Follow Business Healthy on Twitter or LinkedIn to stay up-to-date on news and developments in the 
world of employee health and wellbeing in the Square Mile. 

Get in touch: 

City of London Corporation, Public Health Team 

DCCS, 5th Floor, North Wing 

Guildhall, PO Box 270 

London EC2P 2EJ 

www.businesshealthy.org 

020 7332 3378 

Sharing is caring 

Share your thoughts or feedback on our newsletter, general musings, or ideas for upcoming events 

with us - businesshealthy@cityoflondon.gov.uk 

Did you find this newsletter useful? If you know of someone who would like to receive it, too, they 
can subscribe here. 

We are not precious about our content, so please feel free to share it far and wide. 

Previous editions of our newsletter can be found here. 

Coronavirus (COVID-19): Updates for businesses 

Employers want to keep their staff informed about the COVID-19 pandemic. There is lots of 

information and misinformation out there, so please ensure that any advice or guidance you are 
sharing only comes from a reputable source, such as the GOV.UK website.  

This information was accurate at the time of sending the newsletter, but the situation is changing 
and the most up to date information and guidance can be found on the GOV.UK website. 

Latest on Government COVID-19 guidance 

There are few legal measures remaining in place to reduce the transmission of COVID-19, however 

caution is still urged as transmission of the disease remains high. ONS data estimates that in the 

week ending 23 April 2022, 1 in 25 people in England had COVID-19, with an estimated positivity of 

4%. GLA data shows the case rates of the disease as 141 cases per 100,000 population (18 - 24 April) 

reported in London. This is likely to be an underestimate with a reduction in testing over the past 
month. 
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Government and local guidance remains supporting the benefits of maintaining infection prevention 

control measures, particularly on a risk-assessment basis (for example depending on the nature of 

your work activities), and continuing to encourage vaccination.  Speci fic actions may be required for 
individuals who are at increased risk of severe illness from COVID-19. 

This simple explainer graphic, which can be accessed here, outlines Government advice on what 
individuals should do if they: 

• Test positive for COVID-19 

• Have symptoms of COVID-19 

• Live with, or have stayed overnight in the home of, someone with COVID-19 

In each case, individuals are advised to work from home, avoid contact with others, and  - if they do 

need to leave home - to take extra precautions, so as to reduce the risk of potentially infecting 
others. 

 

1 - Summary of Government advice on self-isolation 

COVID-19 health and safety guidance for City employers  

Cases in London, as with elsewhere in the UK remain high, and there are still a significant number of 

people in hospital and dying of COVID. It is therefore important that we protect ourselves and others 

to prevent serious illness and hospitalisation as a result of COVID-19, as well as against Long COVID.  

Since the introduction of the “Living with COVID” plan, many public health measures to combat 

COVID are no longer legally enforced, however the Government continues to advise their use to 

keep people safe and healthy, particularly while COVID prevalence remains so high. These measures 

include: 

• If you are unwell, displaying any main or wider symptoms of COVID and/ or have tested 

positive for COVID, stay at home. Advice is also for close contacts of those with confirmed or 

suspected COVID to isolate wherever possible, and take extra precautions for ten days from 

their contact with a case. 

• Ventilate indoor spaces where people from different households are coming into contact 

with each other. This means bringing fresh air in (don’t assume air conditioning units 
automatically do this – some recirculate air). 

• Wear a face covering, especially in busy spaces. 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/
https://www.businesshealthy.org/wp-content/uploads/2022/03/2022.2.22_Self_Isolation_Changes_A4.pdf


• Get vaccinated against COVID – two doses and a booster gives you the best coverage 

possible (and additional dose for those at additional risk – if they are aged 75+ and/ or aged 

12+ with underlying clinical conditions). See below for more details. 

• Practise good hand and respiratory hygiene – regular handwashing and catching sneezes and 
coughs in a tissue and binning the tissue. 

In addition, legal duties on businesses remain in place, in terms of the health and safety of their 

workforce and those affected by their business operations, as well as responsibilities regarding 

employment and equalities. 

Local guidance for a range of businesses located in the City and Hackney, including offices, 

construction sites, retail and close-contact services, and gyms and fitness studios, has been 
refreshed, and is available on the City Corporation website. 

The case for proactively supporting your workforce to get vaccinated against COVID-19 

Vaccination against COVID-19 is an effective measure to reduce the risk of transmission of the 

disease, and protect individuals against severe symptoms, hospitalisation, and death. In London, 

uptake of the vaccine is lower than in other parts of England, and particularly among younger 
working-age adults. 

Providing proactive support to all of your workforce  - including contractors  - to access the COVID-

19 vaccine during working hours is best practice, and makes good business sense. Proactive support 

could include: 

• Paid/ supported time off to attend a vaccination appointment during working hours  

• Paid sick leave for anyone feeling unwell post-vaccination 

• Promoting local vaccination clinics, and the benefits of the COVID-19 vaccine (mythbusting, 
etc) - sharing materials (such as translated resources) 

Given that vaccination helps to reduce the risk to individuals from COVID-19, as well as those around 

them, a vaccinated workforce has benefits to workforce health and safety, and also reduces the risk 

of business disruption due to outbreaks. 

Ongoing vaccination clinics 

Visit www.NHS.uk/covidvaccine for information on the COVID-19 vaccine, eligibility and dosage, as 
well as to locate your nearest vaccination clinic. 

All COVID-19 vaccines are available free of charge from the NHS.  Everyone who is 12 years old or 

older can be vaccinated regardless of whether they are registered with a GP or their immigration 

status 

The vaccines have been through rigorous clinical trials, tested on hundreds of thousands of people 

here in the UK and worldwide, and have been approved by the British Medicines and Healthcare 
products Regulatory Agency (MHRA). 

Getting your vaccine as soon as possible is vitally important to protect you, your family, and those 

you care for.  

Information about the COVID-19 vaccine in a range of languages can be accessed on the GLA website. 

https://www.cityoflondon.gov.uk/services/health-and-wellbeing/covid-19-local-outbreak-prevention-and-management
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhs.uk%2Fcovidvaccine&data=04|01||8a55db0603b940fe363408d976d5f781|9fe658cdb3cd405685193222ffa96be8|1|0|637671483608985687|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=ctrt%2B7oy5%2F6VeQNXVMZguCnRyQGIPLSetLfo4QvlLkE%3D&reserved=0
https://www.london.gov.uk/lists/covid-19-resources-and-services-your-language


It's National Walking Month 

 

May is National Walking Month, and the theme of this year's campaign is to try 20 minutes of 

walking each day in May. 

Walking is an easy and accessible way to improve physical and mental health, and incorporating 

regular 20-minute walks into your day can reduce the risk of a number of preventable health 
conditions, including certain cancers, depression, heart disease, and Type 2 diabetes. 

By swapping short drives for short walks, we can also help to reduce air pollution, congestion, and 

road danger, while saving some money and improving fitness in the process.  

National Walking Month also incorporates Walk to School Week (16-20 May). 

Living Streets has published a poster with ideas for incorporating 20 minutes of walking into your 

daily routine, such as hopping off public transport a little earlier, taking the stairs instead of the lift, 
or taking a walking break for a couple of minutes each hour. 

Have your say and help to shape local women's health services 

 

To better understand the reproductive health needs of women and those described as femal e at 

birth and who are now trans or non-binary, a local survey is underway to capture insights on a range 

of topics, including contraception, pregnancy, sex and relationships, and the menopause. The aim is 

https://www.livingstreets.org.uk/media/7108/try20-poster.pdf


that insights provided by women aged 16 to 55 working, living, or studying in the City of London or 
Hackney will be used to inform and shape local services. 

Women working in City of London firms are invited to participate in the survey to make their voices 

heard. The feedback will lead to improved health outcomes, better quality of life, and fewer years 
spent in poor health. 

The survey can be accessed here, and will close on 30 May 2022. Respondents have a chance to be 
entered into a prize draw to win one of three £50 Love2Shop vouchers. 

A PDF poster promoting the survey can be accessed here. 

The survey is being led by the City of London and Hackney Public Health team and Population Health 

Hub, with support from the North East London Clinical Commissioning Group and other partners.  

Thought of the Month: Why health equity is a crucial consideration 

for businesses 

"The role of business in influencing positive health outcomes - for better or for worse - has not 

historically been a major part of the debate around public health. 'Health & Safety' is mainly about 

safety. Business, however, needs to lean in and take action. Our businesses are more productive if we 
have workforces that are physically and mentally well." 

 - Sir Nigel Wilson - Group Chief Executive at Legal & General Plc writes in the foreword of the 
"Business of Health Equity: The Marmot Review for Industry" report. 

Find out more about the ongoing programme to close the health and wellbeing "gap" for frontline 

and essential workers, including cleaners, security staff, hospitality workers, and construction 
operatives on the Business Healthy website. 

Coming up 

Free Cardiovascular Disease (CVD) prevention webinar, led by Consultant Cardiologist Dr Riyaz 

Patel - 21 June, 10-11am 

Hear from Consultant Cardiologist at the Barts Heart Centre - Dr Riyaz Patel - about CVD prevention 
and heart health. 

CVD is one of the main causes of death and disability in the UK, accounting for 15% of deaths in 
England in 2019. It can, however, often largely be prevented by leading a healthy lifestyle.  

This practical session is aimed at individuals with responsibility for workforce health and wellbeing 

within City firms. There will be opportunities for participants to ask questions to Dr Patel. It's being 

delivered as part of the East London Cardiovascular Disease Prevention Group (ELoPE) and Business 
Healthy. 

For more information, and to register a place, visit the Eventbrite page. 

Mental Health Awareness Week, 9-15 May 

The theme of this year's Mental Health Awareness Week is "Loneliness", with members of the public 

being encouraged to "lift someone out of loneliness". 

https://online1.snapsurveys.com/interview/8f347f96-723c-438e-a9cb-47dbb1210479
http://www.businesshealthy.org/wp-content/uploads/2022/05/WRH-survey-poster-A4-1.pdf
https://www.instituteofhealthequity.org/resources-reports/the-business-of-health-equity-the-marmot-review-for-industry/read-report.pdf
https://www.businesshealthy.org/what-do-we-mean-when-we-talk-about-the-hidden-and-essential-workforce/
https://www.eventbrite.co.uk/e/how-to-prevent-a-heart-attack-cardiovascular-disease-prevention-workshop-tickets-330610513947


Loneliness is an issue that can affect us all, young or old, at any point in our lives. It has no common  
cause and can be triggered by a range of different factors, or none at all.  

There is now substantial evidence that having a lack of social connections significantly increases the 

risk of premature mortality. Loneliness, and the physical and mental health issues that can come 
with it are affecting more of us, and this has been exacerbated by the pandemic. 

More information on loneliness can be found on the NHS' "Every Mind Matters" website. 

As an employer in the City, you may like use MHAW as an opportunity to signpost your workforce to 

the following services, which are available to City workers to support their health and wellbeing, 

including: 

• City Advice: A free service offering expert and confidential advice on a range of issues, 
including financial, legal, family and relationships, employment, and more.  

• City Wellbeing Centre: Counselling and psychotherapy for individuals, couples, and groups. 
The fee is based on individuals' income and particular financial circumstances. 

• Dragon Cafe in the City: A safe, relaxing space for people to engage with their mental 
wellbeing and build resilience through a range of free and creative activities. 

• Victim Support: Free, confidential, emotional and practical support for individuals who have 

experienced/ are experiencing domestic abuse, sexual  violence, or hate crime. Contact the 
Vulnerable Victims' Advocate in confidence at 079 4463 4946. 

• City Connections: Support from expert wellbeing coordinators in helping you to navigate 

services to best support your needs, including support groups and information for carers, 

opportunities to make social connections, volunteering opportunities, and more.  

• Lord Mayor's Appeal "This Is Me" campaign: Using the power of storytelling, many 

individuals - working for big and small firms - have shared their experiences of struggles with 

their mental health, with the aim of raising awareness and tackling stigma attached to 

talking about mental health in the workplace. Each year during MHAW the Lord Mayor's 

Appeal runs the Green Ribbon campaign to support businesses to visibly demonstrate their 

commitment to mental health in their workplace, showing their employees who may be 

struggling that they are not alone. In addition, the Lord Mayor's Appeal has recently 

launched the "This Is Me Resource Hub", which houses all resources needed for an 
organisation to get started on their This Is Me journey. 

For further details and information on how to access these services, visit the Business Healthy 

website. 

If someone you know is feeling desperate, help is always available. If you see someone struggling, 
feeling lost, or alone, please talk to them and encourage them to: 

• Call Samaritans on 116 123, or email jo@samaritans.org for a reply within 24 hours 

• Text "SHOUT" to 85258 to contact the Shout Crisis Text Line, or text "YM" if you are under-
19. 

https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/
https://www.toynbeehall.org.uk/cityadvice/
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